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Abstract

This study aims to examine the importance of intercultural competence in enhancing Moroccan
EFL high school learners' language skills and cultural awareness. It investigates learners'
motivation, engagement, and perceptions towards the use of intercultural activities, and it
addresses the challenges that high school teachers face when they incorporate these activities into
their EFL classrooms. To obtain a comprehensive understanding of the topic, the researcher used
a combination of qualitative and quantitative research methods. The findings of this study revealed
that while intercultural competence activities positively influence learners' language proficiency,
cultural awareness, and engagement, high school teachers still encounter many challenges, mainly
limited materials, lack of teacher training, and time constraints. The study is based on a
representative sample to ensure the credibility and reliability of the research. It targets students’
ages, streams, levels, regions, and different high schools across Morocco. These variables are
analyzed to address the underlying factors that typically shape students' perceptions towards
intercultural competence. This study contributes to current research by examining the pedagogical
potential and contextual limitations of intercultural competence in Moroccan EFL high school
education. It provides empirical insights for both theory and practice.
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